
1 First you must click on ‘’click here’’ 
as shown by the arrow.



2 Then type in the details as shown by the arrow
and then click on ‘’reset’’



test@citysave.org.uk

3 Here is the email with your new Password, 
now you can use this password to login.



4 once you have inputted the password,
 click on ‘’Change you password’’



5 Then type in the Password sent to the email, 
and then insert in a desired password and then 
click ‘’change’’. 

test@citysave.org.uk

Vital information: To reset the password you need to know your pin
if you cannot remember your password or pin then you must phone 
in the office. 


