The new mobile app is now available to download in both the App store and Play store for Apple and Android mobiles.

Below are the welcome slides which show all of the features of the app.
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Loan Applications Balances and Statements
Stay in control of your finances - view
your balance and statements for all your
accounts with the credit union

Use our loan calculator to view our
competitive loan rates. Apply for any of
our loans, 24/7 from within the app

Access your savings on the go, whenever
you need to
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Once you have downloaded the app and swiped through the introduction slides, you will be met with this page. You will need to go to “activate account”
to complete the registration form before attempting to log in. * Please note all registrations for the old online area are now invalid and ALL users will
need to re-register*

1) You will be asked for your first name and membership number.
2) You will then be sent a verification code to either your mobile or email address which is attached to your account.
3) Once you have received this code you will need to input the code. This will then take you to a page where you will be able to set a password for

your account. * If at any point you forget your password, you will be able to reset this on the log on page*

4) Once you have set a password you will be asked to go back onto the log on page where you will be asked for your membership number and pass-
word. This will log you onto the mobile app online area.

New Featu re! Would you like to save your

credentials with biometric?

You can now set up face ID, fingerprint and auto save for your login details!

Yes Maybe Later Never




Mobile App

Our new app allows you to check your accounts, view and edit details, apply for a loan,

talk to the team via private chat, access to account statements and so much more!

Home Logout
Welcome
=, Payroll Gold >
£2,075.38
® Free balance >

£1.51

Enable Push
Notifications

Stay up to date with us by
enabling push
notifications. Click here
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Home " Loan App Inbox ~ Withdrawal  More

Once you have logged onto the app you
will be welcomed to this home page. This
will give you the overview details of your
savings balance and loan balance.

The bar across the bottom shows the
different pages you can access; Home,
Loan Application , Inbox and more!
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Loan Calculator Logout

Loan Type

Select N\
Credit Union Ltd £4,000
—)
30 months
Choose your loan —_—
APR: 26.8%
Fields marked with an * are required
::‘r;uy;u‘alrcadya member of Citysave Credit Every Week: £40.99
o Total: £5,328.24
es
Total Interest
o Payable: £1,328.24
APPLY NOW. Every Month: £178.60
Total: £5,357.99
Total Interest £1,357.99
Payable:

Copyright ©- Citysave Credit Union
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Please note: The result is indicative and the rate
of interest you will pay is subject to status and
your personal circumstances. This loan is for
existing members unable to pay by pav .
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Our mobile app now includes the loan calculator which allows
you to look at the variety of loans we offer, their APR and how
much the repayments would be! Find the loan calculator under

.
Citysave
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Inbox Logout

B New Message
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Inbox Logout

MESSAGES

DOCUMENTS

You have no documents in
your inbox.
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Withdrawal Logout

Account Details

Please select the account you would like
to withdraw from

@ Free balance

Maximum
Withdrawal Amount

£0.51
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Home  LoanApp Inbox ' Withdrawal / More

the “More” tab.

bottom bar!

In addition to this, if you decide to apply for one of own loans,
you can do this through the app by clicking “Loan app” on the

Under your inbox tab you will be able
to message one of our team in
regards to your account and also view
the documents you have uploaded to
your account. Please note you will not
have access to the documents we
have placed on your account.

Making a Withdrawal

Withdrawal Logout Withdrawal Logout Withdrawal Logout
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Payee Details Withdrawal Details Verification

Please select the account you would like
to withdraw to

miss
Lloyds TSB PLC

To add a new payee, please email the
office with a copy of your most recent
bank statement at
enquiries@citysave.org.uk
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Please enter the amount you would like
to withdraw

Amount

Maximum
Withdrawal Amount

Reference (optional)

o8
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If you would like to make a withdrawal through the app please go to the “Withdrawal” on the bottom bar.

In order to withdraw, you must first enter
a verification code sent to your mobile or
email.

If the contact details for you below are
incorrect, please update them under "My
Info" or contact the credit union

Send verification code to my
@® Mobile |

O Email
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You will then be able to select the account you with to withdraw from. If you have any regular savings, Christmas savings, JS1 balances these will also show

here. You will confirm the name and account which the funds will be going to and then on the next slide you will be asked how much you would like to

withdraw from that account and you will be able to add a reference to the payment but this is not required .

To make the withdrawals secure we have now introduced a two factor authentication which can either be sent to you via email or SMS message, making the

withdrawal more secure for yourself!

Once you have entered the verification code , there will be a confirmation of the withdrawal and the details of the bank account which they are going to—

its that simple!



Website Terms and Conditions (PDF)
Citysave Rule Book (PDF)

Summary of Charges (PDF)

Privacy Statement (PDF)

Financial Support (PDF)
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Savings Help

Account Terms and Conditions (PDF)
Junior Account Terms and Conditions (PDF)
FSCS Information (PDF)

FSCS Information Sheet (PDF)
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Home

Email

facebook.com/Citysave
Facebook

twitter.com/citysaveCU
Twitter
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My Info Logout
If you go to the “ More” tab on the bottom bar you will have a page like this
Marketing Preferences Logout youg . ) . i p. 8 @& Member Number
appear. Here is all the other information about your account, Citysave, up-
Q dates and more. Home Telephone o
c. - Number &
|ty§§,}¥"§ To log out, simply go to the “Logout” button in the top right— hand corner. )
Save, borrow and plan for tomortow %, Mobile Number P
Communication = Emai ,
Preferences
= 0 Address ’
For: Miss Zoe Pinfield MOI’e Logout )
Click here to unsubscribe.
T Name
You have opted in for 2 Myinfo >
email £ Date Of Birth
You have chosen to opt in for sales and marketing ‘. Marketlng Preferences >
email communications from Citysave.
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(] = Loan Calculator >
You have opted outof ~  ff ——— — — ———— I W e ———
SMS E' News e > News Logout
® 5] (] = North Warwickshire
Home Loan App Inbox  Withdrawal ~ More D Contact Us > Borough Council is
supporting its
—————————————————— employee’s financial
©® AboutUs > wellbeing
Useful Links Logout
JB Feedback >
@  Financial Guidance >
B Useful Links >
©  Borrowing Help >
¥ Downloads >
@  Savings Help > .
1 Complaints >
" & o = -8
Home Loan App Inbox Withdrawal More 4
| f B =] =
Home Loan App Inbox Withdrawal More
A 8 0 @ -
Home Loan App Inbox Withdrawal More
Complaints Logout
Contact Us Logout c.
Downloads Logout IW?«%M% E
Ci v, 01216166200
itysave [=] Telephone Complaints Policy
HEIp =) citysgve.org.uk/ Citysave Credit Union is committed to providing an
Website excellent member service. We strive to ensure our
General Help service standard meets our Members expectations. If
Complaints E enquiries@citysave.org.uk you are not satisfied with the service that we provide,

we want to know so we can make sure it does not

happen again.

We maintain a record of all complaints and use this
information to improve our service to members. We
also report all complaints received to the Financial

Conduct Authority.

If you have a complaint or a problem with any aspect of
our services please let us know and we will try it
right. Where possible we will resolve your co

the point that you make us aware of it, howev
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