Cit%save

Credit Union Lid

Personal  Business

Save, borrow

plan for your tomorrow

Regular savings are an essential
part of financial well being.

Apply Now ‘

Once you have clicked log on page, please go to

“Activate account here ” to fill out the

registration. You will need to do this as the old L
online area registrations are no longer valid for

the new mobile app/ online are.

Save v Borow Financialguidance AboutUsv — Q
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Citysave

To log onto the online area via PC, please
go to https://www.citysave.org.uk/

new member area click:

You will need to fill out the registration before logging on. Please
have your membership to hand when doing this. You will be

asked the following:

O Your membership number
O Your first name
O Create a password

There will also be a Two factor authentication code with you can
choose to have sent to either your phone or email -

If you are not receiving the code please call the office on 0121
616 6200 to check the details we hold for you.

Once you have registered once you will not need to do it again
for the mobile, the one registration will be used for both.

Click “My Profile” to access and edit
the following:

Personal information

Payees (the bank account linked to
your savings where you make with-
drawals to)

Contact information
Communication Preferences
Change password

*Please note any changes made regard-
ing personal details and bank details
will be requested to go back to the
office for the necessary checks to be
completed, from here the changes will
either be accepted or declined. If the
changes are declined we will get in
touch with you regarding this.

If this is your first time logging in to :I‘eJ

This will take you to our main home page
which you will then need to go to the
“Log in” button as shown.

Members Login

st time logging in to the

Member l
Number.

Password: l

Register here for Members Area

Activate Account

Once you have registered please log in—this will take you to you
“Dashboard “ which is an overview of your account as seen below:

Balance:

Hello

Member Number:
Last Updated: 25th September 2023 3:43pm

Total Savings

Last Logged In:

)

]

Total Loan Balance [:]

Loans to Savings ratio:

l 15:50 on 21st September 2023

I

My Inbox Y% My Documents EI

.
Citysave

Credit Union Ltd

My Dashboard @

Documents (0)

Click “Accounts” to see the bal-
ances of your savings and loans.

From here you will be able to view
statements of loans and savings
account, print statements and
make withdrawals. All withdraw-
als made via the online area will
take 2 working days to reach your
account.

We offer a private chat option

via the online area where you
can talk with a member of staff
regarding your account ;
through this you can ask specific
questions about your details,
request withdrawals and talk
about any enquiries you may
have.

On the document tab you will
be able to see all documents
you have uploaded and
documents we hold for you on
your account. You also have an
option to upload new
documents, this could be bank
statements for loans, new ID,
address proof etc.




My Profile

;D)Hello

Member Number:
Last Updated: 25th September 2023 3:43pm

Total Savings
Balance:
Loans to Savings ratio:

Total Loan Balance:

Personal Information

0121616 6200, or o to your inbox to message us.
Tite Gender
First Name Date of Birth
Middle Name(s)

LastName

Payees

Account Holder Account No. Sort Code Reference

Accounts

Personal information cannot be changed here on the website. To change any of these details please call our branch uring office hours on

@| Change Password

To change yor

assword please enter your ld password and confirm your new password below:

014 Password Confirm New Password

Once you log onto the online area and go to *“ My Profile “ this is what should come up.

Contact Information

Contact information can be changed here on the wisbsite. Changes to an address may take up to 72 hours o verify and update.

7)

edit the following:

. Contact information
° Bank details

° Address

(] Password

@Hello

Member Number:
Last Updated: 25th September 2023 3:43pm

Total Loan Balance: [:

Total Savings
Balance:
Loans to Savings ratio:

Your Shares/Savings Accounts

Name Balance options
Your Loan Accounts
Name Balance’ Options
* atances do nt includeany ccrued ntret
My Inbox ' My Documents

ember 2023 1:43pm

Total Loan Balance:

Total Savings
Balance:
Loans to Savings ratio:

Account Holder
Account Type: Payroll Gold
Opening Balance: £0.00

Date Range: ‘ e

show[25 |entries

Date Description 4 Credits (£) 4 Debits (£)

@‘

Outstanding Balance: £2,159.01

4  Interest (£)

Hello M

Member Number:
Last Upoated: 25th September 2023 343pm

L J

Total Savings.
Balance:
Loans o Savings rati:

+ Upload

Our Documents

bsnowfio—entres s [
Date Flename Descrption Actions s
You cutently have no documents
Knowing 0100 o 0 entres Previous Next
My Inbox ’ My Documents 3]

on a two working day transfer .

interest you

Print Statement

4 Interest (£) 4

Under the inbox tab you will be able
to send and receive messages from
the Citysave team. You can also
access the documents which you
have uploaded. Please note you will
not have access to the documents
we have placed on your account.

‘ Passu Change Password
My Documents 3]

On this page you will be able to view and

House Name/Number Email Adcress

=

Update Email

Home Telsphone Number

Address Line 2

|

Address Line 3

| @
= o .

[c“,v ] Update Telephone
=

Posicode
B 5]

Update Address

Communication Preferences
.

like us o c

preferences.

Update Communication Preferences

The “Accounts” tab is where you can view the balances of your savings and loans account.
This is where you can also withdraw from your account by selecting the “withdraw”
button; this will bring up the box below where you will select where you would like the
authentication code to be sent to which can be either be sent via SMS or email.

Once you have received the authentication code you will be able to withdraw the funds

Accounl Wilhdrawal

Send verification code to my.

[[setect one

SEED
J

Verification code:

In addition to this, you can also view and print your
account statements, search specific dates, check the

are paying each month and more!

Hello

Member Number:
Last Updated: 25th September 2023 3:43pm

Total Loan Balance: :

Total Savings
Balance:
Loans to Savings ratio:

Inbox

v

My Inbox 1 O]

My Documents



